
 

     CBS Code Requirement for Affiliates 

Some FAR Affiliate members have access to the Supra 

eKey system; however, their keys REQUIRE the entry of a 

CBS (Call Before Showing) code, regardless of whether 

the listing agent has the CBS setting enabled. 

 

Please follow the steps outlined below to provide the CBS 

code to Affiliates who request it. 

 



Step 1  

 



Step 2 

 

 



Step 3 

 



 

Step 4 

 



Other Option

If you call Kim Voice you will need to know: 

• Your ekey serial number 

• Your four digit pin 

• The serial number of your lockbox you need the CBS code for 

• The shackle code for that lockbox 

 

 

 

    Need Help? 

If you have questions or need assistance 

   FAR Office: (559) 490-6400 

        Email us at: membership@fresnorealtors.com 

 


